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PR

5 AR PR PR D005 — AT

i AU

L1 W R A
)\’ﬁ(l

(“&Sﬁlﬁm’ﬂt\u}( AT SR ILE RO
IWTZ;H T ¢ FE

i

B (AR —

“J\HEHE” (Octopus M i1 /\EEHE K P2 w2\ S0 I ik gt
i 5

/IR (Conditions of Issue of Octopus) ¥t/
5&&1‘7\-’1 2 ) R AR A RN A L2 A A 0 RR M e i R

“NE” (child)Hi 3 LLE - fERw 122 A+
LA L A B (R4 I 2 % I HEHIAE 3

AA%" (URLRAEMAY A o GG R AR - Ml - %0
~ SR SR kAR - RIRAR - ISR - LAY
&vkﬁ.k‘“i:

PiHAE" (West Rail Line) fiiitt i ) #HH 017 A ALMS L
V“JI;H»ZWIWJ&K%&JUIF’I

A" (East Rail I
W i

3‘LQ£§9§J‘I'*

e) itk

FIEHL {7 AL R L
LT %5

5B (Ma On Shan Lineils
SRSl 2 I S B SR 2228 5

“HEHRT (MTRMRT ALK M thk
“R#" (senior citizen)4i65)

24 B 17

RIEH

EZAL:

3 ZEEHE IR T : B S T‘M#"ﬂxﬂ!nﬂéﬂ fﬁrz{fﬁ
o 7 0 LS 1159&2 i 19 I-ﬂ!ﬁ Z:!
TJ_::M(!!!#‘%&I&!BHH&“I i

H
IR - A JIIH' £

ﬁ@’lmAM‘ﬂfFW Lt

?MI(H‘

114 "ﬂ_ﬂ%
?%HJ: N3
il

Wi : f‘ﬁll#’r"rz “vl!ﬁ
i 10
FHEM 172 w...,'smfrfmuwwmm N vliiﬁ
G R

i AL Fu
Y FE TR0 - i H2 W]A(Elﬁ‘iﬁék(#ﬁ» VJW%’I{‘F Hé
mnm%mmmﬁ& N

rd’lH‘..’f "I

115 41

PART 1: GENERAL CONDITIONS

Unless it stated otherwise, Part 1 of these Conditions of Issue of Tickets (*Conditions™)
apply generally (0 all categories of tickets.

By-laws and Conditions of Issuc: All tickets issucd by the

imited (Corporation") or its authorizet
ereinaftr dehned are issued subjectt the Mass Transit Raihway By Taws ('By.
laws") and these Conditions. Use of tickets otherwise than in accordance with
the By-laws and these Conditions may be subject to prosecution or surcharge.
“A'copy of the By-laws is exhibited i évery Sation of the Mass Transit Railway
(MTR")

MIR Corporstion
agents for travel on the AEL an

Interpretation: In these Conditions:
"AEL" means the Airport Express Line of the MTR:
o Station” s the AFL sation s the ot ek Lap Kok, Hong

AsiaWorld-Expo Sttion” means the AEL station annexed o (o inegrted i)
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Lap Kok, Hong Kong:

el means s person who s g 3 o e bt uder 2; mles aherise

[l

*Conditions of Issue of Octopus” means the conditions of issue of Octopus
published from time to time by or on behalf of Octopus Cards Limited;

"East Rail Line"
Hom Sta

means the railway operated by the Corporation between Hung
Lo Wu Station and Lok Ma Chau Station (as the case may be)
ns thereo.

st class prmium” means the addiona e aplyin 1o

o vt avEhed e T ol compariment on e En
pishener ascs a smart and or n Octopes which has had an auhorizaion code
for first class travel encoded by an automatic processing device to exit the pai
area of a station;
"Lo Wu/Lok Ma Chau Concessionary Travel Scheme user” means a person who
carties with him at the time of travel on the URL a Personalised Octopus with
such person identified in the Personalised Octopus and encoded with Lo Wu/Lok
Ma Chau Concessionary Travel Scheme authorization:
fa On Shan Line” means the railway operated by the Corporation between Tai
‘Wai Station and Wu Kai Sha Station and any extensions thercof:
"MTR" means the URL and the AEL;
‘Octopus” means an Octopus Card issued by Octopus Cards Limited subject to
the Conditions of Issue of Octopus:
“PAD means  person with disubility who aries il him at the tme of ravel
onthe MTR a with such person’s

"senior citizen" means a person whao is aged 65 or above:

ST means  singl journey ket isued by the Corporation for vl o the
MTR;

"Sadent” means & erson who carieswith him a the ime of el o the MTR
 Personalised Octopus with such person’s student status encoded in
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icket” includes any ticket, card (including Octopus), device, apparatus, pass or
isstted by the Corporation, or by per:

by the Corporation, from time to time for travel on the MTR which forms a part
of the automatic fare collection system of the Corporation for a passenger (o gain
‘access to or exit from the paid arca of the station

"tourist” means a person who is not a resident of Hong Kong and has stayed in
Hong Kong or s than 14 dayswho caies with himathe timeofravel on the
MTR his passport or similar valid proof of such tourist statu

JURL? means the Urban Lins of the MTR comprising the and Lin, K
Tong Linc.Tuen Wan Line. Tung Chung L wan

11 Exchanges and Refunds: A ket may be refunded o exchanged only at the

discrtion o the Corporation o it suthorized agents and an adminisirtion
o an amount derermined by the Corporation may be impose

112 Proper use of your ticket: A ,ngr should not use more than 1 ticket to
enter or exit 4 station at a ime. A passenger who uses more than | ticket (o enter
orexit  station does 50 at igher o\\u risk and the Corporation shall not be
responsible for refunding any fare or any excess amount deducted., and shall not
be responsible for any incidental or consequential los

113 Property of Tickets in Corporation: ~All tickets issued by the Corporation,
unless otherwise stated in the conditions for their issue, are the property of
the Corporation, and unless athevis authoized must b delivered up t the
Corporation at the en er determination of a journey. No person, unless.
spediiclly authorized by the Corporation to do so, shall sel, hempt © sell
offer for sale or invite other persons to purchase any ficket.

114 Bulky Objects Not Allowed: No passenger may without prior approval of the.
Corporstion cary o bring ino the paid area any Iuggage, objects or tings
otherw

Luggage et out from time 1o ik
The Conporaton has the sbsolute right {0 prohibit amy obj

nto any part of the MTR.. The Corporation will only ac
parcels, objeet or thing for carri
Conditions of Carriage of |

cept luggage.
e on the MTR subject (0 the By-laws and the
e

115 No Warranty on Train or Ancillary Services: No warranty is given (o passengers
on the availability of train scrvic or of free shuttle or feeder bus scrvice or of the
eck-In service provided by airlines and handling agents or of any

facilties or the accessibility of any part of the MTR at any particular time.
C particular
I depar or arrive at  particular
- may travel on standard class

in e

train or in any particular class or that any train
time or times. A person holding a first c\m
without the right to claim a refund for

116 Tickt Nouchers: Al tcket vouchers are valid. for such time and i such
ireumstances as are indicated in the voucher, and are issued subject to the
Tespective terms and conditions governing their se as printed on ach voucher

In no circumstances can any ticket voucher be exchanged for cash.

PART 2: REGULAR TICKETS FOR USE ON URL

“The tickets set out i this Part may be used for travel on the URL,

21 Adult SIT: All passengers are eligible for usage of Adult SIT to which normal
ult fares are applicable.

22 Adult Octopus: All passengers are eligible for usage of Adult Octopus to which
normal adult fares for Octopus are applicable.

23 Concessionary SIT, Child Octopus and Elder Octopus: Children and senior
citizens are respectively eligible for usage of Concessionary SIT, Child Octopus
and Elder Octopus at concessionary fares applicable to the categories of tickets
they use.

2.4 Personalised Octopus encoded with student status: Students are elgible for usage
of Personalised Octopus encoded with student status to which student fares for
Octopus are applicabe.

25 Personalised Octopus encoded with PwD status; Persons with disabilities are
eligible for usage of Personalised Octopus encoded with PwD status 1o which
concessionary fares for Octopus are applicable.

26 Personalised Octopus encoded with Lo Wu/ Lok Ma Chau Concessionary Travel
Scheme authrization: A Lo Wul Lokt Ma Cha Concesionary Trwvl Scheme
user is eligible for usage of such Personalised Octopus to which any special

onary Tres urten a he time are pplicable t rave on the URL o and

{rom Lo Wa Sttion or Lok Ma Chat Station

27 URL Tkt Nouchery: Tkt vouchers e by he Coporstion e he
holder for such tickets wel on the URL

s Fott Ral Line s O S . Weadta L 04 o Eond

Line:and

st Rai Line: means he iy perated by the Corporation between Hung

Hom Station and Tuen Mun Station and any extensions thereof

Payment of Fares:

0 A poscnges e than 4 pscoger e e e o  andacompuied
fares (whether adult, student, or concessionary furc) as shown in he fare
tables xiiied n very MTR staon iy Pasgraph |3 () does ot aply
10 Staf Octopus issued to the Corporation's employ.

(b) A pers
first pa

must not enter or travel in a first class compartment without
10 obtain a first class ticket or h

on a smart card

procesing device and sueh s las ket ot

be valid

i oordonce i Pusgraph 5 he e f ey ndvel m th hrs

Octopus by an auiomati

() Save for manifest or evident error, the deduction of journey entitlements or
Value encoded in the ticket shall be accepted as the amount of fare already
paid.

Intermodal and Promori

unt and beneis
fcket.or ot

 Discounts and Benes Intrmodalandpromotional
ind. available to a specific category ol
times or zone arcas, offered by the urp.,mmmmmumuu
entioned in these Conditions are subject to the terms and
umdmms publishcd by the Corporation on or before the relevant promotions
and are subject 10 change, review and withdrawal at the sole discretion of the
Corporation.

‘Surcharge on Travelling without Valid Ticket: A person (other than a person who
is under the age of 3) who s within the paid arca of the URL:

(@ withouta ticket;

invalid for travel
o is travellin
firs class compartment, with a s

in the carriage or compartment of the
and in the case of a person travelling
rt card or an Octopus which has not

an automatic

processing device prior to such person entering a irst cl

Subject t th terms and conditions printed thereon

28 Ticket
validity period and/or number of rides on L o
A comdions pabihcd tth Ut o (e e of
refundable.

for a stipula
bicct (0 the terms.
The

29 Tourist Tickets: Tourist Tickets are issued for travel by tourists only and are
issued for a stipulated iod and number of rides on the URL and at a

nd are subject 10 the terms and conditions as printed at the back of

et and h will

PART 3: REGULAR TICKETS FOR USE ON AEL
The tickets set out i this Part may be used for travel on the AEL.

31 Airport Express Adult SIT: All passengers are eligible for usage of Airport
Express Adult SJT to which normal adult fares are applicable.

Airport Express Child SIT: Children are eligible for usage of Airport Express
Child SIT to which normal concessionary fares are applicable.

34 Adult Same Day Rewmn Ticket and Child Same Day Retum Ticket:
pasengers ar cligbe for usage of Adult Same Day Retum Tickets o wioh
ngle journey ad: applicable. Children are el
1 Samn: Day Return Tickets to which normal single journey concessionary
fares e aplicile S Return Ticket is valid for travel on the day of
¢ foumey going to or srtin from cither he Aiport Siation or
The ASiaWorld-Expo Station and one retun journey on the same operating day (o
2 staton no beyond the sttion at which the passenger frst enters he AEL with
that ticket

35 Long Validity Two Ride Ticket: Long Valdity Two Ride Tiket can be used for
on the AEL only and is valid for travl within a stpulated period between

(©) with a ticket damaged. altered or interfered with or the coded data of which
has been altered. erased or damaged:

(@ with an expired ticket; or

©  with a concessionary ticket whe

rson does not meet any of the
is regarded as not having paid the
‘and to deliver up that ticket, if

arge a
any. 1o an official of the Corporation.

For the purpose of this Paragraph
without a tickel if he is not in a pos

entry code recorded on it and coded data consistent with the circumstances of
his journey.

For the purpose of this Paragraph 1 5(b):

(i) passengers occ cats or standing including those in corridors or
Baniwaya in s fist cass compartment are regarded o8 tavelling in 4 st
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3 fs clas dcket shall be rogadod 35 nvalid for ravel in ¢ st clss
tment if more than 150 minutes have expired after such ticket has
beenused 0 nte the patd area of a sation: and

i) an authorization code f wel encoded on a smart card o an
Octopus by an auiomatic processng device shall cease 10 be alid if the
smart card or O
e or e b okl e of s S and e 0 it b
expired after such eniry.

Surcharge on Loss of Ticket: The Corporation may at its absolute discr
mpose 4 surcharge which is cquvalent 1o he curent maximum dul
Journey fare if a pass wil able cxeuse loses the tieket during &
Joumey and dectates such loss without unreasonable delay to an offical of the
Corporation.

$ame Saton Eney nd Exi: A person who aftereneting  staion (oter tan
o Wu Station and Lok Ma Chau Station) of the URL using a ticket, without

i he s of e URL. o any ot stion osing he

ame st ation through an oxt gac sing tha tcket 1 able o pa

follow

he
harge as

(@) where hefshe leaves the station within 20 minutes after passing through an
entry gate of the same station, helshe is liable to pay the current minimum
it orconcesionary fre, 3 appropit,fo  sngl dietion jourmey:
an

(b) where he/she leaves the station beyond 20 minutes but within 150 minutes
after passing y gate of is:

() $10 for any person other than 4 child, student, PwD or senior citizen;
(i) $5 for any child or student; and

(il the current minimum fare for a single direction journey for a PwD or

A person who, after entering Lo Wu Station or Lok Ma Chau Station using a
ticket, without leaving the paid arca of the URL at any other station using the
ticket,

a charge as follows:

(@) where he/she leaves the station within 20 minutes after passing through an
entry gate of the same station, helshe is liable to pay the current minimum
fare, as appropriate, for journey for

adult
that station; and

et bl keaves the sation beyond 20 inues bt it 150 minues

() for any person (other than a PWD or senior citizen or Lo Wu/Lok
Ma Chau Concessionary Travel Sches rd or
an'Octopus which has had an authorization cade o fit o e

automatic processing device. he/she is liable to pay the
minimum fret clase fare, . current minimam adlt o coneessionary
fare (as appropriate) plus first class premium for a single dire
journey for that station;

concessionary fare
fourmey for that saton. For the
ionary fares under the Lo WulLok Ma

(i) in all other cases, the
s appropist) for .
purpose of this

.d Time: All passengers must, as
estnations by he s svalble rain i

st be complcied by leaing the paid
Wilhin 150 minutes of passing through the niry gae.
Without prejudice to the application of Paragraph 1.5, passenger who wilhout
Lawful authority o reasondble excuse fals 0 eave the pabd areas within such 150
minute s lsle (0 pay usurcharge which s equivalent o he current

e exit gate Wi

nieri
area through th

3.6 Octopus (other than Child Octopus): Octopus (other than Child Octopus), whether
personalised or not, and with or without special status/authorization encoded
it may be used for iravel on the AEL to which normal adult fares are applicable

37 Child Octopus: Child Octopus m:
normal concessionary fares are apy

used for travel on the AEL to which
le.

38 Use of Octopus on AEL: A passenger who travels on the AEL by an Octopus
wilh a remaining. value of 10 cents or mors may travl T of chatge for my
ourneyon he URL that i immediately connecting to the ABL provided at xm
Connecting journey is made by virtue of that Octopus within 1 how
o the e o X from he AEL! For he purpose of the Tree oo

provided for in this paragraph, a passenger is reg:
he AEL s so0n a4 an Octopas s being appled (o operate the
baggage gate for the In-Town Check-In service

39 AEL Ticket Vouchers: AEL ticket vouchers issued by the Corporation entitl the
holde 0 exchange them for Aiport Expres Adult STTor Airprt Expres Child
SIT for travel on the AEL P

310 Shutle: Passengers travelling on the AEL by any valid ticket or persons
otherwvise so authorized by the Corporation are eligible for free shuttle service
plying between Hong Kong Station or Kowloon Station and hotels or transport
interchanges or other locations s designated by the Corporation.

311 In‘Town Check-In: Passengers travelling on the AEL by any valid ticket to the
the

for the In-Town Check-In service provided by airlines and handling agents at
Hong Kong Station and Kowloon Station free of charge.

PART 4: SPECIAL TICKETS

et ar issued by the Corporaton rom
by all passengers on the URL. Each issue is limi

quantity. i ridcs and s subject to terms and conditions printed
on the ticket pouch, ticket holder o the accompanying lierature. They are non-
refundable and will be returned to the passenger as 4 souvenir afte the last ride.

42 Sowreni Tickets by Conret:Souveni Tiekets by Contrct e isued for ravel

only o specially designated catcg distributcd by

Suthorized agents of the Corporation and are subject to terms and conditions
printed on the ticket pouch, ticket holder or the accompanying literature.

rional Tickes: Promoronal Tickets ate issed by the Coportion from
time to time and are valid for use for a stipulated validity period and/or

of rls) amd e subjee 0 e terms e Condiions prinkc o the tcket pouch,
ticket_holder, the accompanying literature or the Corporation’s promotionsl
materials. Such tickets are non-refundable.

PART 5: PERSONALISED OCTOPUS & SPECIAL
PURPOSE OCTOPUS

51 Personalised Octopus, Only he passenger identied inthe clecronc dta of a
Personalised Octopus is eniitled to use the relevant Octopt

52 Personalisation: A Personalised Octopus may be encoded with net
indicating the status of an adull, a child. a Senior citzen, 2 stud
Octopus encoded with such dat;
Adult Octopus, a Child Octopus, an Elder Oc
encoded Octopus, an eligible PwD status encoded Oete
Ma Chau Concessionary Travel Scheme authorization encoded Octopus to apply
respectively to the Personalised Octopus as may be appropriate.

53 Tourist Octopus: Tourist Octopus is valid for use by ll tourists and entitles the
passenger o sipulaid rides onthe MTR witin a valdity period nd s subjct
efore such issue.

54 Special Octopus: Special Octopus is issued for specially designated category of
passengers and is subject (0 the conditions announced by the Corporation from
time (o time.

PART 6: PERSONAL DATA

Al personal data collected by the Corporation from or arising out of the tickets shall be
used for the purposes of and incidental to the operation, management and improvement
of the MTR and relevant systems of ticketing and fare.

PART 7: CHANGES IN THESE CONDITIONS

The Corporation shal b entited o amend thse Condion from time 10 time by

ney. For the
oiponeoF s s 1 1o o s under the Lo WA/Lok Ma
0t Concessionary Thavel Scherne are ot applicable

Use of SIT: A SIT i ald for rvel on he MTR on the ay of puchase for

alid for travel on the MTR for a particular journey

4 on it comesponds with the approprite fare from the
in possession o

betors ieaving the sation of oxi

Froducion of Tiket o Inspection and Prof of Etement o ikt Category
Ap st produce any ikt for inspecton at anytime upon demand by
a0y ffcal ofthe Corporation. A passcages who fils

anlud

otice of the itin the vicinity of icket
Lo oo o s 3 i hone the et Shal ke e

‘The above conditions shall be effective as from 1 June 2017

;
tment
VTR Comarition Lo

(A copy of these Conditions is available upon request from the Customer Service

i coded it onsiatnt with e Sreumianccs o i ,wmy e,
S501

o determining a passenge’s enilement 0 usage of o pariclar category of
ticket, the Corp nay require the passenger to produce satisfactory proof
of idenity or vidence of enilemen.

FREBARLD

Centres of all MTR Stations.)
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